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Introduction 

The Daviker Knowledge Base can be found at http://support.daviker.co.uk. When the site 

loads for the first time, you will see the main page. You will need to log in from here before 

you can view any other content.  

 

On the login page, you should enter the username and password created for you by Daviker. 

Passwords are case sensitive, usernames are not.  

 

After logging in you will be redirected to the main page, which will now be populated with 

information relevant to you. 

http://support.daviker.co.uk/
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 In the Documents section, you will find various articles and how-to guides on Daviker 

TotalWorkFlow and TouchStar. 

 The Downloads section is home to Daviker TotalWorkFlow and TouchStar manuals. 

 Search allows you to search documents, comments and attachments for specified 

terms. 

 You will find the definition of common terms in the Glossary. 
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Documents 

Documents are organised in a tree structure, so simply expand the categories until you find 

the product or subject you would like to find information on. 

 

After selecting the article you want, you can simply view it, or leave comments and a rating 

as shown below. 
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You can use the comments section to ask questions or just to give us your thoughts on the 

article. Your comments will help to shape the Knowledgebase, so please let us know what 

you think! 
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Downloads 

Manuals for all Daviker products are located in the Downloads section. Just as in the 

Documents section, downloads are organised by product. 

 

Each file’s page contains a summary of the file, as well as a link to download it. 
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As with documents, you can leave a rating and comments on each file in the 

Knowledgebase. 
 

Search 

If you can’t find the article or download you are looking for, either Search or Advanced 

Search will allow you to search through the Knowledgebase for pages containing the 

keywords you specify. 

 

Questions, comments and suggestions 

If you have any questions or comments about the Knowledgebase in general, or if you have 

suggestions on content you feel would be useful, please send an email to 

support@daviker.co.uk and we will get back to you as soon as possible. 

 

 

mailto:support@daviker.co.uk

