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Introduction

The Daviker Knowledge Base can be found at http://support.daviker.co.uk. When the site
loads for the first time, you will see the main page. You will need to log in from here before
you can view any other content.

Daviker Knowledge Base Home

Welcome Guest [ Login | Register ) Maost Popular

® Home | [E pocuments | [§ Downloads

Homie

Powsred By [nstantkB.NET 2011-1 & 2011

Ewacution: 0.000. 1 query. Compressson Desabled.

On the login page, you should enter the username and password created for you by Daviker.
Passwords are case sensitive, usernames are not.

Daviker Knowledge Base Home

Welcome Guast [ Login | Register ) HMaost Popular

= Home B pocuments @ pownloads

Home = Login

i .
Login =]
Enter your login details below...

Username:
¥our account usarname. Mot Tast Customes -

CESE-SEnSahve.
Password:

Batwean 4 and 32 chars, no paces, [TTIT]

Case-sensinve.

Login Reqister

After logging in you will be redirected to the main page, which will now be populated with
information relevant to you.
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Daviker Knowledge Base Home Search Tags Glossary

Walocome Test Custemear | Logout ) Control Panel My Tickets Latest Additions Maost Popular

= yome E Documents E' Downloads

Home

Daviker Knowledge Basa =] Quick Search =

. - Downloads Search by keywords or pharse:
Documents c S I —
| ; | §.7 5 Browse our categorized collection of
. i 7

Browsa our categonzed callachan of articlas. Saarch far q
downloads.

- ' Glossary T

sarch

R Advanced Search Search

= Listing of common keywards and thers e
-Q} Search content, comments & attachments. L

meaanng

My Last 5 Submissions [

Latest Additions &
Mo records found

Title ified v

e In the Documents section, you will find various articles and how-to guides on Daviker
TotalWorkFlow and TouchStar.

e The Downloads section is home to Daviker TotalWorkFlow and TouchStar manuals.

e Search allows you to search documents, comments and attachments for specified
terms.

e You will find the definition of common terms in the Glossary.
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Documents

Documents are organised in a tree structure, so simply expand the categories until you find
the product or subject you would like to find information on.

Home = Documents = TowchStar = TouchStar applications = Agent

[El Documents
B ) TotalWorkFlow

B |5 TouchStar Title A Last Modified
=] ';_._' TouchStar apphcations
Broadcast Adding an Agent
Bl Broadcaster = 07 Naowarnber 2011

& call Control Posted 22 August 2011 by Sam Stonia
3 AgentServer
B 1vR Mak |j' Clearance Codes b

W aker 15 September 2011
Posted 22 August 2011 by Sam Stonis e

H- ) Admanestrator

D SUpErYISar |j H A i I IVR

1 24 November 2011
[ Supersensting Posted 08 November 2011 by Martin Haddock

3- & Agent
B Coaching and Monitorin Ij H n | in
18 September 2011

B reporter Posted 15 September 2011 by Sam Stonier
) voicemail

Ij' Touchstar Agent Application Settings

#H | Daviker apphications
. Padtad 1R Nirtahar 711 by Tam Measen,

26 October 2011

After selecting the article you want, you can simply view it, or leave comments and a rating
as shown below.

Home = Documents = TouchStar = TowchStar applications = Agent = How to turn on logging

How to turn on logging =

How to turn on logging

Q: How do T enable Logging of the TouchStar Agent?

So... you have been asked to enable logging by Daviker support, and you hawve pointed here to find out how!
A: It's in the settings!

1) Log into TouchStar agent as an admmnistrator user. You can check you admin privileges using the "TouchStar Admmnistrator” applig

2) Chck on "Change Settings™ on the campawgn selection screan.

I ¥ UseAgent Seree Seffings |
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Rate this Artiche:

Add Your Commeants

B/ Um[Ezzss @ =

il
-
s

Post Comments Preview

You can use the comments section to ask questions or just to give us your thoughts on the
article. Your comments will help to shape the Knowledgebase, so please let us know what
you think!

Contact Support: 0845 2 50 8020 F.0845 25080 10
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Downloads

Manuals for all Daviker products are located in the Downloads section. Just as in the
Documents section, downloads are organised by product.

Daviker Knowledge Base Home Search Tags Glossary

Welcome Test Customer { Logout ) Control Panel My Tickets Latest Additions Maost Popular

= Home @ pocuments | { Downloads
Home = Downloads

@ Downloads
=- 2| Touchstar

Latest Downloads

= | Manuals

Titl Last

B ver Modified v
3 ve

U Draviker |jl . . 15 November 2011

Fosted 15 November 2011 by Ban Woods
= 3 TotalWorkFlow

B8 User Manuals Ij Daviker Wallboard

- - 10 Newvember 2011
Posted 10 November 2011 by Martin Haddoch

[3 How to Notes
3 interna

lj TouchStar Supervisor

- . . . ~ 01 Nevember 2011
Posted 01 Novermber 2011 by Sam Stodier
|j TouchStar IVRE Maker

N N 01 Mewember 2011
Posted 01 Movernber 2011 by Sam Stonier

% TouchStar Agent

PRSI T—

Each file’s page contains a summary of the file, as well as a link to download it.

The Supervisor apphcation acts like the control center of the TouchStar System once agents, |
. . daf Bookmark Article

dial records and campaigns have been created. Most of the campaign settngs available in the

administrator application are available in the Supervisor application. This application allows the Rneial Bralernm dos

user to:

* Determine which campaigns are running

* Dbtain statistics about campaigns

s E
+ Control campaigns once they are running Pl Ex
* Manage the parameters of each existing campaign

Rate this Downboead:

Download File

¥ Hoble TouchStar Supervisor 6.0 User Guide. pdf (1.62 M8, 2 views)
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As with documents, you can leave a rating and comments on each file in the
Knowledgebase.

Search

If you can’t find the article or download you are looking for, either Search or Advanced
Search will allow you to search through the Knowledgebase for pages containing the
keywords you specify.

Questions, comments and suggestions

If you have any questions or comments about the Knowledgebase in general, or if you have
suggestions on content you feel would be useful, please send an email to
support@daviker.co.uk and we will get back to you as soon as possible.
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